Navigating CDM+

CDM+ gives you options in how you move around in and access different areas of the software. Programs
and sub-programs can be selected using buttons on welcome windows, toolbars, and traditional drop down
menus. You can also set shortcut keys to open menu items.

Welcome to CDM+ Window ° Welcome to CDM+
. . . Programs Sub-Programs
After logging into CDM+, you will
be presented Wlth the Welcome to ’ Membership z Attendance : Preaching Aids O Media Ministry

CDM+ window. This window has
a button for each program and
sub-program of CDM+ on it. Move
your cursor over each button to
see a description of that program

(? Contributions & Memorial Gifts II Statistics
E Accounting / Payroll

or Sub-program. |f a button iS _'= Sales Orders Move your cursor over an item to read its description.
grayed out, you either do not own —
a license to that CDM+ program, /I;l\ T
or you don't have permission to
access it set on the Users pane of Vi Roommate
the Administration window.
]

Check-In/
“@ Check-Out

Don't show this window at startup Close

NOTE: Payroll is an optional sub-program of the Accounting program. Payroll may be unavailable even if you
have a license for and access to the Accounting program.
You may check the box at the bottom next to Don’t Show This Window at Startup to avoid seeing it again.

To re-enable the automatic opening of this window at any time, choose Open the application Welcome
window from the Startup options of the General User Preferences window.

To view this welcome window at any time, select Welcome to CDM+ Window from the Help menu.

Program Welcome Windows

‘Welcome to Membership

Click on one of the buttons to open a new Welcome L
to [Program or Sub/Program] window. The Getting

Windows Reports

Started tab lists steps to begin using that program
or sub-program. Click on a numbered button to
open the relevant CDM+ data entry window.

2024 CDM+ Users Conference

Follow these steps to begin using Membership in CDM+.
‘ 1. Enter Address Information
2. 2. Enter Additional Individual Information
#% 3. Enter Visitation Information

[¥ 4. Enter Attendance and Visitor Information

‘3‘_. 5. Enter Giving Unit and Contribution Information

Close
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Click on the Windows tab to open a new
pane. Click on one of the buttons found
here to open that record window.

Click on the Reports tab to open another
pane, listing the reports within this
particular program or sub-program.
Click on a report type to see a list of
reports. Double-click on the desired
report name to open the report setup
window.

Listings and Exports

Visitation Selected Types

Welcome to Membership

Getting Started | Windows | Reports

) -
Address Records Individual Records
&= =
-
aln

ﬁ. Visitation Records

Pastoral Records

Close

Welcome to Membership

Getting Started Windows

Select a report type on the left and then double click a report to open it

E Address Directory

E Address Yearbook Directory
E Individual Directory

E Individual Yearbook Directory
[&] Family Status/Giver Code

[&] Family Info Sheet

Close

NOTE: Depending on the CDM+ programs in your suite and/or your user access settings, these windows may
appear slightly differently from those shown above. Those programs or sub-programs for which you do not
have a license or have not been given access to will be grayed out. Users' program access is set by the CDM+
administrative user on the Users pane of the Administration window.

Menus

The menus in CDM+ are perhaps the easiest way to see all available record windows and reports at a glance

Program Menu

Click on Program in the menu bar to
display a drop list of CDM+ programs
and sub-programs. Move your mouse to
highlight a menu item and a secondary
menu will display. Click an item on that
menu to open that record window.

@ CDM+ File Edit Reports Help Window

Membership »

Attendance >

Preaching Aids »

Media Ministry >

Contributions >

Memorial Gifts >

Statistics >

Payables »

Receivables >

Ledger Entry Records

Accounting » o
Bank Reconciliation

Payroll >
Budget

Sales Orders >

Investments > Account Sets

Event Registration > Create Ledger Entries from Recurring
Recurring Ledger Entry Setup Records

Roommate >
Deposit Processing

Check-In/Check-Qut >

Close/Open Periods

NOTE: Those programs and sub-programs for which you do not have a license or user access to will appear

on the menus but will be grayed out and not selectable.
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Reports Menu

Click on Reports in the menu bar to
display a drop list of CDM+ program
and sub-program reports. Move your
mouse to highlight a menu item and a
secondary menu of the available reports
or report types for that program or sub-
program will display. Many report types,
such as Notices, will have a third menu
of the reports within that type.

® CDM+ File Edit Program Help Window

|= &=

~
-

Attendance Reports
Preaching Aids Reports
Media Ministry Reports

Contribution Reports
Memorial Gifts Reports
Statistics Reports

Payables Reports
Receivables Reports
Ledger Reports

Payroll Reports

Sales Order Reports
Investment Reports

Event Registration Reports
Roommate Reports

Check-In/Check-Out Reports

v

¥ Y Y Y Y Y YVYY YYY VYVYVY

L iE Membership Reports Directories

Listings and Exports

>
>
Summaries >
Labels >

»

Adress Letters

Visitation Details >

Visitation Selected Types

Address Cards
Address Emails

| Individual Letters

Individual Cards

Individual Emails

Help Menu

Search
The Help menu provides access to Oppm ety Gt
user support for CDM+, including the
electronic manual, links to the Tech
Support email address, CDM+ website,
a screen-sharing website optionally used
during a tech support call, and a form

for providing feedback on the program.

Email Tech Support
Visit the CDM+ Website
Open Screen Sharing

Welcome to CDM+ Window
Provide CDM+ Feedback 0 88F

Open Help Center - Click to open your web browser to the online CDM+ help manuals. You may enter a
keyword and click the Search button to bring up a list of relevant entries.

NOTE: On the Suran Help Center website, you do not need to login to access CDM+ Manuals or Videos.

Email Tech Support - Click to open your email program to send an email to the CDM+ Tech Support
Department. Be as specific as possible when asking your questions about using CDM+. Also, please include
your name and the name and location of your church or organization in the email message so we can identify
you. All instances of CDM+ Tech Support are logged with a CDM+ User Record in our database so it helps to
connect your email to the correct church or organization.

NOTE: Whether you use the Help Center, email, or call, you'll create a ticket in our support queue. The most
direct path to our support team is using the Help Center at help.suran.com. Click Contact Support in the
lower right-hand corner of help center website or use the Support Requests link at the top of the page. Fill
out the form and include screenshots if available. If you have an urgent need please feel free to call CDM+
Tech Support (Monday-Friday 8:30 AM - 5:00 PM Eastern time at 800-633-9581).

Visit the CDM+ Website - Click to open the CDM+ website with your web browser.

Open Screen Sharing - When prompted by a Suran support technician or while waiting for a callback, click
to open a screen-sharing website with your web browser to facilitate assistance.

Provide CDM+ Feedback - Select to report a bug, make a suggestion, or provide any other type of feedback
(other than requesting tech support).

To use the Provide CDM+ Feedback feature, just type a detailed description of your feedback on the Comments
pane. You may also include pertinent screenshots of open windows by checking them in the Include these
screenshots list. Choose the type of Feedback from the drop down list.
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®0e Click on the Environment tab and make sure the

information there is correct. Particularly be sure
Comments lm' - . .
‘ to include your correct email address in case our
Pemn Atk token development team has any questions. Click Send.
Email Address: # office@fcc-bigcity.org
Serial Number: 83154-AE989-000U-UCYR-95E6 . .
Orgoizto: FistShurc NOTE: The Provide CDM+ Feedback function does
ain reet
Blosstzag NOT take the place of contacting CDM+ Tech Support.
You will not get a response from the CDM+ software
Operating System: mac0S 10.13.6 . .
Printer: Loxmar MS155 developer working on the issue unless they have a
Program: CDM+ 11.0.0 . . .
e T s question. For timely help with a problem, please call
Sereen Resolution: 25601367 (800-633-9581) or email (support@cdmplus.com)
CDM-+ Tech Support.

Don't Send ﬂ.

Toolbars
In addition to accessing the CDM+ programs through the welcome windows and menus, you can use toolbars.
@ CDM+ File Edit Program Reports Help Window

LEBAPIEINEIEE XIS

The Program toolbar will display at the top of your screen by default. Hover your mouse over an icon to see
its description.

» CDM+ (macOS)/File (Windows) P> Preferences > CDM+ User P> General > Toolbars

Default Toolbar - macOS

Use User Preferencesto customize o C

. [ ] User Preferences
your CDM+ workspace. You can: = S ” + @

select other toolbars, change . @ - % : r:‘ : ‘ = ——

their location, or choose to show _ —_— 2
. . Toolbars User Email Menus Defaults MapQuest Web Update Keyboard
text. Each time you log into "
CDM+ your toolbars will display B
9
as you set them. =
showText e
For example, the Financial B . @
Administrator who only works Ledoor Tos - ®
. i . Sales Orders Top v
in the Contributions program [@ convten — [rsing -] =
. lemorial Gifts 0| T
may choose to set his CDM+ User siisics it
. vent Right L
Preferences to display only the @ Gerers | — ]
Contributions toolbar. In order D ez -
to have the maximum amount =
of space top to bottom on his B
screen, he chooses to display the e S ———————— o

toolbar on the left side. He also
wants a reminder of what each
icon opens, so he clicks the Show
Text checkbox.

If you choose Floating as the Aoal L@ B T oo, G
Location of a toolbar, it will

display as a movable, re-sizable

palette.
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To re-size a floating toolbar palette, hover your mouse over a corner until the

cursor changes to a line with arrows, then drag to re-size the palette. Floating

toolbar palettes can be dragged to any location on your desktop. Toolbars with ) :

all other Location options selected are anchored to the edges of your screen. ; al & @'_ E_v@
L "ja,

v v v v =

NOTE: Toolbars are not automatically displayed just because you have added a program to your CDM+ suite

or your administrator has given you access to a new program area. You must set your User Preferences to
display them.
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