CDM+ Mobile

This class introduces the CDM+ Mobile app for iPad®, iPhone®, and Android™, and covers how to connect
your device to your database and control what features each device can use. CDM+ Mobile Basics will review
the Individuals app, sending emails, and sending SMS messages from CDM+ Mobile. We will also explore
Notifications in CDM+ Mobile and demonstrate how to enable this feature. Use of specific features in CDM+
Mobile is also covered in the class relevant to that feature. For example, the Check-In/Check-Out class covers
using both CDM+ and CDM+ Mobile versions for check-in and check-out.

Overview

CDM+ Mobile is a companion app to CDM+ Church Management Software. With CDM+ Mobile, you can
connect to your data in meaningful and useful ways wherever you are from your Apple® iPad, iPhone, or
Android device (running Android 5.1 or later). It can be used with any CDM+ database running the current
version of CDM+. You must be on CDM+ Data Hosting to use the CDM+ Mobile app.

CDM+ Mobile use multiple "apps-within-the-app" to access various areas of your CDM+ database. You only
need to install and keep one app updated to access people, attendance, reminders, and more.

Each mobile device's access to your CDM+ data is controlled from within CDM+. CDM+ administrators control
the level of access to data on each device.

Availability

The CDM+ Mobile app is free to download from the Apple App Store, Google Play, and the Amazon Appstore
for Android.

You can install CDM+ Mobile on an unlimited number of devices, and any number of devices can connect
concurrently. Devices connected through CDM+ Mobile do not count as concurrent users for your CDM+
Desktop license.

The CDM+ suite must be licensed for the particular program the app is accessing, e.g., CDM+ Membership.

CDM+ Mobile Apps

There are currently eight available apps within CDM+ Mobile: Individuals, Attendance, Barcode Attendance,
Check-In, Check-Out, Reminders, Receipts, and Churches (for CDM+ Regional users).

Membership/Attendance - Individuals, Attendance, and Barcode Attendance apps

The Individuals app accesses information on the Phones, Email, Personal, Photos, Groups, Attendance,
Pastoral, and Visitation tabs of the Individual records. Through this app, the user has the ability to add or
change photos, phone numbers, email addresses, and addresses. The Individuals app can be used to add
and remove group assignments. The Individuals app can also view, add, edit, and delete Visitation/Pastoral
notes on the Visitation and Pastoral tabs respectively (CDM+ access settings apply). Finally, the Individuals
app can also send group emails and SMS messages. The Attendance app accesses Attendance records. The
Barcode Attendance app scans individual barcodes to mark individuals for attendance.

iPad, iPhone, iPad touch, and iTunes are trademarks of Apple, Inc. Android and Google Play are trademarks of Google, Inc.
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Use of the Visitation and Pastoral apps are covered in the Contact Management class and the Attendance app in
the Getting Started in Attendance class.

Contributions - Individuals app

From the Individuals app, CDM+ Mobile can access the giving history for individuals.

Check-In/Check-Out - Check-In and Check-Out apps

The Check-In and Check-Out apps work with the Check-In/Check-Out
program.The Check-In app works as a kiosk to allow users to check themselves " o -
and family members into their respective classes. A staff member can also ! | s swnaieee oz |
check in individuals or families using Check-In. Check-Out is used by staff | (1 B

members or volunteers to scan Check-In barcodes to check out individuals. o TR O

Use of the Check-In and Check-Out apps are covered in the Check-In/Check-Out H:%

class.

] sl Carrier % :41 AM 100% =
CDM+ Mobile Logout

Reminders - Reminders app

The Reminders app gives the user quick access to birthdays, anniversaries,
and reminders that are setup in Visitation Records. CDM+ Regional users
can also see ordination anniversaries for clergy in the Reminders app. With | ‘
push notifications enabled, reminders will automatically push to your phone. \ J
Reminders can be used in numerous ways to help improve communication

and aid in closing the "cracks" that individuals fall through. CDM+ Mobile App Launcher

h

Use of the Reminders app is covered in the Contact Management class.

Accounting - Receipts app
The Receipts app allows users to track expenses and save receipts. This makes it easier to balance and reconcile
expenses charged to credit cards or other corporate accounts.

Use of the Receipts app is covered in the Accounts Payable class.

Regional - Churches app
The Churches app provides access to information about churches and their members. The Churches app also
allows mass emailing to the Churches from within the app.

Use of the Churches app is covered in the COM+ Regional class.
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Launching CDM+ Mobile

Whether using CDM+ Mobile on your iPad, iPhone, or Android device, you begin using it the same way—
tap the CDM+ Mobile icon. Enter your four-digit PIN and tap GO. This will open the app launcher screen.
Tap the icon for the app you wish to use.

On the app launcher, you will only see those apps for which you have the corresponding CDM+ program
and for which a CDM+ administrator has granted access through the provisioning process.

Individuals App

When you select the Individuals app, CDM+ Mobile will display the list of Groups available to the user. The
available groups are set up on the provision in CDM+ Administration. On this screen, you can search groups,
and you can also select All Individuals or Search for Individuals if the device has access to all individuals. The
CDM+ administrator may limit the device’s access to only specific groups.

= 100% -
Groups FH oA Wed sep s PR

< Groups Al Individuals
h groups

Al Individuals

Search for Individuals ¢ Adams, Abby

Adult Bible Fellowship o Adams, Alice
College Class

High School (grades 9-12) No Individual Selected

Aerosmith, Atfred L No Individual Selected
Men's Bible Class

Agnew, Spiro
Middle School (grades 6-8)

Alken Clay, Abigail
Nursery Class.

Aikman, Troy
Preschool (age 3-4)
Aldridge, Atticus
Primary 1 (grades K-1)
Aldridge, Joseph
Primary 2 (grades 2-3)
Aldridge, Roslyne
Primary 3 (grades 4-5)

B i iicinionon

Women's Bible Class ——————————— ¢

Tap the All Individuals group and the menu changes from a list of church groups to a list of all individuals
in your CDM+ Membership database, listed alphabetically. When you select Search for Individuals, CDM+
Mobile opens a search window that lets you search for individuals by first or last name.

Scroll to find the person you wish to view and tap on their name.

Individuals »>Personal tab - tablet app

When you tap on an Individual, the initial view will default to the Personal Tab (or tap the Personal icon at
the bottom), which displays the following information from the Individual Record in CDM+ Membership:
— Family Members
— Phones/Email Addresses
— Street Address and Map
— Personal History (birth, school, work, marital status, death)
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TS0 P Tuo 560 5

< Back  Couples Fellowship

Q

A
Adams, Abby
Adams, Alex

Allen, Bil

Allen, Lucy

c

Cook, Charles
Cook, Ruby.

o

Delvecchio, Al
Delvecchio, Camille

Disney, Mike

7

/™ Cook, Charles.
Ol adu

| T Cook, Camite
o | S o

Contact

o | charlecook@earthiink.net

o | 6065558977

cook2cook@windstream net
“ha

Refresh

Cook, Charles

Personal
Male, 41 years old

To jump to another family member's Personal
tab, tap on their name in the Family section.

% Tap the red i icon to show a street address in

Birth
Bom January 25,1982
Work

Sheriff's Deputy at Clark Co. Sheriff Dept. (Law.
Enforcement)

Marriage
Currently Married. Married June 20, 2005

Address

wMaps

218 Walnut St
Big City, KY 40123, USA

your tablet's mapping app.

Tap an email address to send an email.
NOTE: The email will be sent using the device’s
default email application and will not appear
on the Sent Notices tab in CDM+.

Tap the blue Edit to add or edit phone
numbers, email addresses, or addresses.

It's possible that another user could be updating contact information for an individual. To have CDM+
Mobile retrieve the latest contact information for this individual from the database, tap the green Refresh

button.

Individuals »>Personal tab - phone app

To accommodate the smaller screen, the personal information found on the tablet app's Personal tab is
broken into multiple tabs in the phone app. The Personal tab contains the individual's personal history, the
Family tab displays family members, the Contact tab contains email addresses and phone numbers, and

the Address tab shows the person's street address and map.

0000 ATAT &

< AllIndividuals Bandy, David

™% Bandy, David
L -y
1o

Male, 34 years old
Attender / Male
Birth

Born November 20, 1982

Work
Police Officer at Winster Police Station

Marriage
Currently Married. Married April 17, 2007

4:59 PM T %79

0000 ATAT & 4:59 PM T %79

< AllIndividuals Bandy, David

DBandy@att.com

Email Address.

(308) 210-9852

Cell Number

0000 ATAT & 4:59 PM

< AllIndividuals Bandy, David

Bandy, David
Attender | Male

Bandy, Nancy

| Attender | Female

Bandy, Cruz
Child

? Bandy, Micah
¢ Chid

0000 ATRT T 4:59 PM

< All Individuals Bandy, David

(]

1 Wall Street
Winfield, WV 25213

On the Contacts tab, tap an email address to send an email from your phone's email app. Note: This email
is not saved in Sent Notices in CDM+.

If the device can make outgoing calls and text messages, tap a phone number to dial that number or send
a text message to that number.

One the Personal tab, the blue camera icon can be tapped, allowing the user to take a photo or select a
photo saved in their device. This photo will be uploaded to the individual record in CDM+.
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Individuals »>Attendance tab (tablet app shown)

F
G

Grayson, Micah
Grayson, Mindy
Grayson, Sammy
Griffith, Dorris

Griffith, Mike
K

Kimbell, Lester

Kimbell, Patty
T

Triplett, Rachel

Triplett, William
w

Wilson, Connie

Wilson, Mildred

[

Individuals > Contributions tab (tablet app shown)

iPad =

Kimbell, Lester

Date

Event

July 10, 2016

Sunday Morning Sanctuary

April 17, 2016

Church on The Move

April 17, 2016

Sunday Morning Sanctuary

April 10, 2016

Sunday Morning Sanctuary

March 20, 2016

Church on The Move

March 20, 2016

Sunday Morning Sanctuary

March 13, 2016

Sunday Morning Sanctuary

February 21, 2016

Church on The Move

February 21, 2016

Sunday Morning Sanctuary

February 14, 2016

Sunday Morning Sanctuary

January 17,2016

Church on The Move

January 17, 2016

Sunday Morning Sanctuary

January 13, 2016

Wednesday Night Sanctuary

December 27, 2015

Sunday Morning Sanctuary

December 20, 2015

Sunday Morning Sanctuary

November 29, 2015

Sunday Morning Sanctuary

November 22, 2015

Sunday Morning Sanctuary

November 1, 2015

Sunday Morning Sanctuary

October 25, 2015

Sunday Morning Sanctuary

October 4, 2015

Sunday Morning Sanctuary

Cantami v 57 DOAE

11:56 AM

Cuindars Marmina Qanchian:

61 mD

< Groups Al Individuals

Fosters, Tammy

1 Fosters
3

Fosters, Grace
Fosters, Jarod
Fosters, John

Fosters, Tammy

Individuals P> Visi

iPad =

< Groups Al Individuals

% Chester
c

Chester, Jane
Chester, Riley

Chester, Robert

Giving Fund

Date

Amount

Check Number

Offering

Jun 28 2016

25.00

0.00

Tithes

May 12016

30.00

826.00

Offering

Mar 27 2016

20.00

0.00

Offering

Feb 72016

28.00

0.00

12i59 PM

tation and Pastoral tabs - tablet app

Chester, Robert

Add new visitation record

August 10, 2017

Hospital Visit - Lead Pastor

Refresh
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Thursday, August 10, 2017
Hospital Visit
Lead Pastor

Mileage 0.00; Number 0
In Memorial Hospital for check
pain. Prayed with Robert and

encouraged his wife.
[2E] Access is set to Default

Reminders are set for Default use.

f Entered Thursday, August 10, 2017
12:58 p.m. by Dawn (old iPad)

Last Modified Thursday, August 10,

2017 12:58 p.m. by Dawn (old iPad)

Delete

Tap the Attendance icon at the bottom of
the window to view this person's attendance
history.

Note: The phone app differs in that the
Attendance icon may be found under the
More tab and the list of Individuals will not
appear.

Tap the Contributions icon at the bottom
of the window to view contributions for that
individual over the past year.

Note: The phone app differs in that the
Contributions icon may be found under the
More tab and the list of Individuals will not
appear.

Tap the Visitation or Pastoral icon at the
bottom of the window (may be under
the More tab) to view, add, edit, or delete
Visitation and Pastoral records.

For more information about using the
Visitation and Pastoral apps, take the
Contact Management class or see that
section of this manual.
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Individuals »>Groups tab - tablet app

iPad =

< Groups

2:28PM

WINSTER Bandy, David

B
Balford, Denny

Balford, Kellen Attender { Male

Church School Status

Yes Tap the Groups icon at the bottom of the
. | Famiy statue window to see a list of all groups in which

aford, Mandy * | Lifo Groups the individual is enrolled.

Bandy, Cruz
Bandy, David

Bandy, Micah

* | Lasting Connections
« | Marital Status
Married

« | Membership Codes

Bandy, Nancy | Member

Branch, Aubree * | Membership Status

Branch, Johnny

Branch, Mary

[

Carter, Bryan
Carter, Jordan

Carter, Lydia

¢

.| Active

Men's Ministry
Men's Discipleship
° | oNETIMELIST

« | wiNsTER

You can use the Groups tab in CDM+ Mobile to change group membership for individuals. Tap the blue
Edit button to add or remove group assignments.

It is possible that another Mobile or Desktop user may be updating group assignments. Tap the green

Refresh

button to have CDM+ Mobile retrieve the latest group assignments for this individual from the

database.

Individuals P> Visitation and Pastoral tabs — phone app

Carrier 11:32 AM g Carrier & 1:32 AM

Tap the Visitation or Pastoral icon at the

CMore  Adams, Abby CMors  Adams, Abby bottom of the window (may be under

the More tab) to view, add, edit, or delete

Visitation and Pastoral records.

July 25, 2014

Contact - brief - Senior Minister

26-6

August 15, 2014

Unlike on atablet, in the phone app, you
will need to tap the entry to view details
in a new window.

For more information about using the
Visitation and Pastoral apps, take the
Contact Management class or see that
section of this manual.
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Sending Group Emails

After selecting a group, you will notice a Share icon in the bottom iOS

m toolbar or the Android option menu. Tap the Share icon and
then choose Email from an option list. When selecting Email, you will
have the option to Email All or Email Selected. If Email All is chosen,
awindow will open to enter the subject and body of the email to send.
If Email Selected is chosen, a list will appear allowing the sender to
select the individuals to receive the email.

If a person has an email address on their Individual Record in CDM+
Membership, it will be displayed under the name and the individual
can be selected to receive an email.

If an individual does not have an email address, a red warning mark
will be displayed and that individual will not be able to be selected.

You can select multiple individuals with email addresses, or you can tap
Select All to select every individual with an email address in the list.

After you have selected the individuals you want to email, click the
- B = . y
Compose email icon lEd or to open the email composition

screen. Type a subject and body for your email, click Send to queue
the emails in your database.

You can view the emails you sent using the Individual Sent Notices or
the Notices tab of the Individual Records window in CDM+ Membership.

Sending email through CDM+ Mobile works the same whether you
are using the tablet or phone app.

Sending Group SMS Messages

Follow the directions above except choose the SMS option. Once SMS is
selected, a list will appear allowing the sender to choose the individuals
and phones numbers to send the message to.

2024 CDM+ Users Conference

Email All

Email Selected

SMS

T Lacy
Fosters, John
Personal
Male, 41 years old
Attender / Male
Birth
Bom January 1, 1975

Marriage
Currently Married. Married December 5, 1996

Address

No map available

6633 Able Ln North
Winster, WV 25511

=

Groups
< crows Al ndivicuals

L Fosters
F

Fosters, Grace
Fosters, Jarod
Fosters, John

Fosters, Tammy

JohnFoster34@att.com
mmmmmmmm

“““““

> [ T

T T

Fosters, John

Personal
Male, 41 years old
Attender / Male

Birth
Bom January 1, 1975

Marriage
Currently Married. Married December 5, 1996

No map available

6633 Able Ln North
Winster, WV 25511

8 g
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Reminders App

Tap the Reminders icon to open the Reminders app. Birthdays, Anniversaries, Ordination Anniversaries (for
Regional users), and Reminders added to Visitation Records can be displayed under tabs for Today, This Week,
This Month, and Overdue.

With push notifications enabled in Administration »Mobile and enabled in Settings on the device, Reminders
will pop up and "remind" the user of various things. Some examples of Reminders could be hospital visits,
phone calls to make, homes to visit, or appointments to keep. This use of the Reminders app will be covered
in the Contact Management” class.

= D

[cnicarrier = 9:41 AM 100% &2 wull Carrier % 9:41 AM 100% &2 | u

& Back Reminders @ < Reminders To Individual
= Thursday, August 10, 2017
2017-08-10 Phone Call
Chris Kimbr
%65 Jim Crass ris Kimbro

Mileage 0.00; Number 0
Call and check in

® Remind Thursday, August 10, 2017
£ Bellasull 03:25 p.m.

) ) Call and touch base with Johnny,

£ David Hedrick after the men's meeting last week

he was struggling.

%5 Marybeth Crass

Johnny Branch
Press for more

£ Donnie Crouch

[2=] Access is set to Default

£ Jacob Frazier :
Reminders are set for Default use.

&5 Johnny Branch

f Entered Thursday, August 10, 2017 03:15
p.m. by CK (iPhone)
Last Modified Thursday, August 10, 2017
03:21 p.m. by Chris Kimbro

s ot
(O I =

Attendance App

Tap the Attendance icon to open the Attendance app, or, if you are in the Individuals app, tap the Home icon

mmm OF E in the top right corner, then tap the Attendance icon.

Set Up Attendance Taking - tablet app

Begin by selecting the Date (note that it will default to today's date), then tap to select the group from the
list. This can be a group, class, or event. CDM+ Mobile will display any that you specified in CDM+ can track
attendance.
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Setup

Tue Sep 08, 2015
Church Groups
Aduit Choir

Altar Guild

Bible Study Group
Children's Choir

Couples Fellowship

High School Youth Group
Member Outreach

Men's Fellowship

Middle School Youth Group

Women's Circle
Events

Church Board Meeting

Sunday Evening Worship Service

Sunday Morning Worship Service

Wednesday Evening Service

Individuals (21)

Adams, Abby
Spousa

Adams, Alex
i

Head of Househald

Allen, Bill
Head of Housahaid

Andrews, Elizabeth
Spousa

Disney, Susan
Spousa

Emerson, David
hoid

Emerson, Glenda
Spouse

Fitzpatrick, Jack
Head of Housshold
Harvey, Margaret
Spouse

Herman, DJ
Head of Househoid

Lowe, Danial
Head of Househoid

Adult Choir on 9/8/15

If you tap on a class or group, only the persons who
are members of that group will appear in the list of
Individuals.

In Attendance (0)

If you tap an event, such as Sunday Morning Worship,
the list will display all Individuals in your CDM+
Membership database.

Set Up Attendance Taking - phone app

To accommodate the smaller screen, Attendance setup requires a second window in the Attendance phone
app. Select the Date, then tap the Group button to open the Select Group screen, and select the group.

September 2023 >

Adult Bible Fellowship
Adult Choir

Altar Guild

Bible Study Fellowship

Couples Fellowship

Couples Fellowship Interest

Email Blast Group

Entering Attendance

n31e

Adult Bible Fellowship on 9/5/23 i

Individuals (15)

Balling, Derek
He n

Clay, Test
Other

Folsom, Lute
Head of Household

Folsom, Randy
Folsom, Rebekah

Folsom, Sweetie
child

Hatmaker, Terry
Head of Household

Hatmaker, Terry

Once you have selected a group, the app will
return to the Setup screen with the group
selected. Tap Mark Attendance to begin taking
attendance.

In Attendance (0)

To take attendance, tap a name in the Individuals list to move it to the In Attendance list. If you make a
mistake, simply tap the name in the In Attendance list to move it back to the Individuals list.

2024 CDM+ Users Conference

CDM+ Mobile 26-9



Carrier & 11:33 AM -

: nen
Setup Adult Choir on 9/8/15 ¢ Setup Altar Guild on 8/5/14 HH

Tue Sep 08, 2015 A Individuals (16) In Attendance (0)
Church Groups Individuals (19) In Attendance (4)

Adult Choir

Altar Guild

Bible Study Group
Children's Choir

Couples Fellowship

High School Youth Group
Member Outreach

Men's Fellowship

Middle School Youth Group

Women's Circle
Events

Church Board Meeting
Sunday Evening Worship Service

Sunday Morning Worship Service

Wednesday Evening Service

Adams, Abby @ Alen, Bil

Spouse Head of Household
Adams, Alex D
Head of Household Disney, Mike
Andrews, Elizabeth oL e L

Spouse Disney, Robin
chid

Disney, Susan E
Spouse.

a Emerson, David

Head of Housshold

Emerson, Glenda
Spouse.

Fitzpatrick, Jack
Head of Housshold

Harvey, Margaret
Spouse

Herman, DJ
Head of Household

Lowe, Danial
Head of Household

Lowe, Kerri
Spouse.

Lucas, Ralph
Head of Household

Adams, Abby

Spouse

Dore, Windy

Spouse

Emerson, Glenda

Spouse

Fitzpatrick, Jill

Spouse

Harvey, Margaret
Spouse

Herman, Mary Jo
Spouse

You may also search for an Individual by name by using the search bar. Simply tap the search bar, enter aname,
and the device will display all Individuals that match that search. This is how you would mark individuals,
who are not listed as members of a group, as attending that group or mark visitors for attendance in groups.

Those individuals that are part of a group will be marked with a green‘E, and visitors will have a blue 'V’ next
to their name.

Note: Unlike in the tablet app that displays the Individuals and In Attendance lists side-by-side, you must
tap buttons to switch your view of the lists when using the phone app.

NOTE: Attendance that is marked on one device will not immediately update the screen for any other device
taking attendance for the same event on the same day. However, the attendance is still saved live to the
database, and reloading the attendance list on other devices will show a current list of those marked for
attendance and those not in attendance.

Barcode Attendance app
Note: This app is not available on devices that do not have a camera.

Tap the Barcode Attendance icon on the launcher
page to open the Barcode Attendance app. The
setup page will open and allow you to change the Seetank 20283

attendance date by tapping the Change button.
[ 1

Select a group to start the scanner. The scanner
will scan for Individual barcode. You can print
name tags that include Attendance Barcodes
using the Individual Name Badges report in CDM+
Membership. If CDM+ Mobile finds a valid barcode, it =
will mark that individual for attendance. Otherwise,

it will display an error.

Couples Fellowship

Couples Fellowship Interest

Ifyour device has both front & back cameras, you can :
tap the Flip button in the bottom right corner to \ el
switch between the cameras.

You can set the barcode attendance scanner to Kiosk mode on the Barcode Attendance setup page. Kiosk
mode will require you to enter your PIN to exit the Barcode Attendance app or to Flip the camera.
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Barcode Attendance in CDM+ Mobile scans the same barcodes as Check-In (individuals only; not address)
and the Barcode Attendance Worksheet.

Logging In/Out of CDM+ Mobile

Tap on the CDM+ Mobile app icon on your device. The Log In screen will appear. Enter your four-digit PIN
tologin.

CDM+ Mobile will connect after you enter your PIN. If you switch out of CDM+ Mobile or let your device go to
sleep, CDM+ Mobile will disconnect after 10 minutes. CDM+ Mobile will try to reconnect when you switch back.

Provisioning Provides Security and Customization

- Pairs a device with your CDM+ database
— Ensures the device has access to to the right data and only to the right data

- Allows you to customize a device for only certain features
«  Attendance entry for specific classes
« Viewing visitation and pastoral notes
«  View contact details for specific groups
« Tablets set up as Self Check-In or Barcode Attendance kiosks

- Allows you to remotely disable CDM+ Mobile access from a device

Setting Up a Device to Use CDM+ Mobile with your database
1) Go to PFile »>Administration »>Mobile tab

Here you enter information to allow a mobile device to access your CDM+ database. The settings can
restrict access on a device to certain CDM+ Mobile features and can filter the information displayed.

[ N J Administration
Provisioned Devices Device
&5 users ;
Device ~ Last Access Enabled OFF -: ON

o ) iSample Device

Access Provision code 24d09fba-476f-11ee-a674-96afea8c9795a Email Code
B mobie Description  Sample Device

PIN |--- Email
‘ Updates User Access  None bd
i Payrol
m Attendance ‘ Check-In Check-Out ‘ Reminders ‘ Receipts
Sets Tabs ivi Contributi
Visitation Pastoral

/C) Searches Allow Changes Yes @ No

Notices

Share Actions Send Email  Sender Email
0 Encryption Sender Name
Send Personal SMS
Groups © All Selected

@ Collapse Add  Delete Refresh

2) Click on the Add button in the bottom left corner under Provisioned Devices to add a device.
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3) Enter a Description for the device.

4) Enter a 4-digit PIN number and Email address (one that can be accessed on the device).

5) Choose the device owner's CDM+ User Name from the User Access drop list to ensure he/she can access
appropriate Visitation and Pastoral records in CDM+ Mobile. This also records the Mobile user as the
person who modified the record in the database.

6) Click the appropriate checkboxes to set access to Individuals for this device.

eoe Administration
2 v Provisioned Devices Device
Isers
Device Last Access enabied OFF L] ON
o ) [sample Device
. Access Provision code 24d09fba-476{-11ee-a674-96afea8c9795a Email Code

i Updates

-/ Ppayroll

Sets

p Searches

“ Notices

o Encryption

@ Collapse

Add  Delete

Refresh

Description Sample Device
PIN +eee Email

User Access  None h

QUETETN Attendance | Check-in | Check-Out | Reminders | Receipts
Tabs (£ Individual Attendance Contributions
Visitation pastoral
Allow Changes ~ Yes @ No

Share Actions  Send Email  Sender Email

Sender Name.
Send Personal SMS.

Groups © Al Selected

7) If this device will be used to take attendance, click on the Attendance tab and make your selections.
Note that the device you are provisioning must have a camera to use the Barcode Attendance app.

L] [ ] Administration
&5 users Device ~ Last Access enavies OFF ] ON
o ) |sample Device
. Access Provision code 24d09fba-476{-11ee-a674-96afeadc795a Email Code
Description Sample Device
PIN +eee Email
! Updates User Access  None o
7 Ppayroll
ingividual  [JETEFEE checkin | Check-Out | Reminders | Receipts
Sets Manual (¥ Enabled
Barcode Scanner  Enabled  (Only runs on devices with a camera)
/(D Searches Groups © Al Selected
 Notices

[ —

@ Collapse

Add  Delete

Refresh

8) If this device will be used for check-in, click on the Check-In tab and make your selections.
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ece Administration

< u Provisioned Devices Device
sers A
Device Last Access enabied OFF ] ON
 {sample Device
«_ Access Provision code 24d09fba-476f-11ee-a674-96afea8c9795a Email Code
g Mobile Description  Sample Device
PIN eeee Email
‘ Updates User Access  None M
~# Payroll
individual | Attendance [IELUSGIM| Check-Out | Reminders | Receipts
Sets Enabled Allow Barcode Scanning
): Searches Al O selected

S Ghild Care
Notices )
Children's Church

o B Tation Children's Ministries
Church Class

Living the Faith

Seekers Adult Class

Student Classes (Middle and High School)
Sunday School - Elementary Grades
Youth Group - High School
Youth Group - Middle School

@ Collapse Add  Delete Refresh All | None

9) If this device will be used for check-out, click on the Check-Out tab and make your selections. Note that
the device you are provisioning must have a camera to use the CDM+ Mobile Check-Out app.

@ [ ] Administration
Provisioned Devices: Device
@, Users z ~
Device Last Access enated OFF ] ON

° ) isample Device

. Access Provision code 24d09fba-476f-11ee-a674-96afea8c9795a Email Code
g Mobile Description  Sample Device

PIN ---r Email

‘ Updates User Access  None b

-
Individual | Attendance | Check-in [IETURSNM Reminders | Receipts

= Enabled
e @ © Selected
/(: h
Searches 0 All Individuals
& Church Groups
~ Notices O Chureh Offices
B Church School Class
O Church School Status
° Encryption 0O Committees
0 Community Groups

O Family Status
O Gender

0 Hobbies, Interests, Etc.
O Marital Status

O Membership Codes

0 Membership Status

O Ministry Interests

0 Occupation Codes

0O School

Al None

@ Collapse Add  Delete Refresh

10) If this device will need access to Reminders including Birthdays, Anniversaries, and Visitation push
notifications, make the appropriate selections under the Reminders tab. Note that Notifications must
also be enabled in Settings on the device for push notifications to work.

11)If this device will be used to track expenses and store receipt images for Accounts Payable, make the
appropriate selections under the Receipts tab.
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[ ] [ ] Administration

&L, users

Provisioned Devices

Device

Device ~ Last Access enatied OFF L] ON
o ® :Sample Device
«_ Access Provision code 24d09fba-476f-11ee-a674-96afeaBc9795a Email Code
g Mobile Description  Sample Device
PIN eeee Email
‘ Updates User Access  None v
# payrol
Individual | Attendance | Check-ln | Check-Out Receipts
Sets
Show Reminders
/C) Searches 2 Birthdays
Anniversaries
Notices Visitation
Enable push notifications
o Encryption
@ Collapse Add  Delete Refresh

12) The final tab, Churches, will only appear if you have the CDM+ Regional program. You must check the
Enabled box to use the Churches app.

Individual | Attendance Check-In Check-Out Reminders Receipts
2 Enabled

13) When you are finished refining your settings, click on the Individuals tab again.

[ ] ® ‘Administration

m Users

« Access

Device ~ Last Access e OFF ] ON

K (iPhone) Aug 10 2017 1:33 PM
& Dawn (o/d iPad) Aug 10 2017 1:20 PM

Provision code 14078e0-7c13-11e7-Bea7-20a18324351a Email Code

Description | Ted Fox

PIN [ease Email tedfox@live.com

i Updates User Access  Ted Fox n
# payrol
Attendance  Check-In  Check-Out  Reminders
Sets Tabs Individual Attendance Centributions
Visitation Pastoral
p Searches Share Actions [ Send Email Sender Emall  Ted Fox
Sender Name |tedfox@|ive.com
Send Personal SMS
Groups (@ Al " Selected

14) In the Share Actions section, check Send Email and enter the Sender Email address and Name. (NOTE:
If a Sender Email address is not entered, the user will not be able to send group emails).

15) If this device should be able to send SMS messages to individuals, check the Send Personal SMS box.
16) Enable the device by sliding the slider from OFF to ON.

17) Click the Email Code button to send an email with the provisioning code.
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On the device that you are setting up:

1) Open the CDM+ Mobile provision email.
CDM+ Mobile

CDM+ Mobile provision for Ted Fox
To: Ted Fox

Hello,
Please find a provisiening code below for COM+ Mobile from Suran Systems, Ine. This provisioning code is for:

Ted Fox

Sample Church
555 Main Street
Winster, WV 32541
(308) 853-0424

If aceessing this e-mail on the device you wish to provision, tap this link to load the prevision:

Click here to provision device

Ctnerwise, enter this provisioning code in the Settings application under CDM+ Mobile:
114b7820-7df3-11e7-Bear-20a18324351a

If you need to install CDM+ Mobile, tap this link to access it in the App Stare:

[Tunes Google Play Amazon App Store

Thank you for using COM+ Mobile from Suran Systems, Inc.

If you need to install CDM+ Mobile on this device, tap a link in the email to install it from either Apple
iTunes, Google Play, or the Amazon Appstore.

Once you have the CDM+ Mobile app installed, tap the Click here to provision device link the body of
the provision email to load the provision code.

CDM+ Mobile will launch.
Enter the 4-digit PIN assigned to this device to log in.

Disabling a Device

If at any time you wish to prevent access to your CDM+ database from a device through CDM+ Mobile, simply
highlight the device in the list on the Mobile tab of the Administration window and move the Enable slider
to the OFF position.

Provisioned Devices

G5 users
Device -~ Last Access
| Enabled QFF |:- ON
W iCK (iPhone) Aug 10 2017 1:33 PM
Access @ {Dawn (cid iPad) Aug 10 2007 1220 PM ¢ proyision code 14b7820-7013-1167-Bea?- 20183243513 Email Code
U;Ted Fox
g Mobile H Description |Ted Fox
PIN |sses Email tedfox@llve.coﬂ
‘ Updates User Access [Ted Fox [~
—

The device will still have the CDM+ Mobile app installed, but the PIN to access your CDM+ database will no

longer work.

Changing Settings for a Device

To change a device's access settings for CDM+ Mobile,

simply highlight the device in the list on the Mobile

tab of the Administration window and make the changes on the tabs under Features. The changes will take
effect the next time someone logs in to CDM+ Mobile on that device.
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Transferring Provision Codes

On occasion, it may be beneficial to transfer one provision code
to another device. Such scenarios would include getting a new

device or deleting and re-installing CDM+ Mobile. In these cases, '
it can be much faster to just transfer a provision code as opposed -
to gettlng a new one. Device not recognized

Do you want to change transfer

provision code to this device?

To transfer a provision code, use the email that contained your
provision code, and click the link. NO YES

PIUVISIVII LUUT WU 1L, Ul YOt @ 1iow

provision.

If the device is not recognized, a pop-up will appear asking you if
you want to transfer your provision code. Tap Yes, and an email
will be sent to the email address associated with the account Get more info
(typically the one you used when got your original provision
code).

Close out of the CDM+ Mobile app and open your email app to find your transfer device request email.

Transfer device request for Demo Device Inbox X =
CDM+ Mobile <support@cdmplus.com> 9:14 AM (0 minutes ago) ko O
to me (=
Hello,

There was a request to transfer the provision code to a new device. If this was you, click the link to transfer the provision cede to the new device. It will
ne lenger be usable on the old device.

Demo Device
If this was not you, disregard this email contact your system administrator it get a new provision code.

If accessing this e-mail on the device you wish to provision, tap this link to transfer the provision:

Click here to transfer the provision code

BMDSFWGG

Tap the Click here to transfer the provision code link in the email.

CDM+ Mobile will open and display a message telling you that you have transferred your provision code to
this device.

Note 1: The provision will only work on one device at a time, so if you transfer codes from one device to
another, the previous device will no longer work until it has its own provision.

Note 2: A provision code can be deleted. If you no longer want a provision to be used, you can delete it and
transferring will no longer work.

You can also enter the transfer code manually if you cannot access the transfer email on the device running
CDM+ Mobile.

Reordering Information on an iPhone/Android e T

More Edit Done

You have to option to reorder the Contibutions srag the icons
information display order when viewing
individuals on an iPhone or Android.
Choose the "More" option inside the B B

window then choose "Edit"

b 3 0D ER

Personal
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